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RESOLUTION NO. 23492

A RESOLUTION AUTHORIZING THE DIRECTOR OF THE OFFICE OF PERFORMANCE REVIEW TO ENTER INTO AN AGREEMENT WITH MOTOROLA, INC. TO ACQUIRE AND IMPLEMENT CITIZEN RELATIONSHIP MANAGEMENT SOFTWARE, TRAINING AND INITIAL MAINTENANCE SUPPORT FOR A FEE NOT TO EXCEED TWO HUNDRED SIXTY-EIGHT THOUSAND DOLLARS ($268,000.00).



_____________________________________________________



BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHATTANOOGA, TENNESSEE, That the Director of the Office of Performance Review be and is hereby authorized to enter into such agreements as may be necessary with Motorola, Inc. so as to acquire, implement and provide training for a Citizen Relationship Management System for the City of Chattanooga for a fee not to exceed $268,000.00.  This fee shall be inclusive of all start-up and first year costs.  The substance of the agreement is attached hereto.

ADOPTED:
August 20, 2002
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